THIRD-PARTY

REFERRAL PROCESS
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Is there immediate
threat of harm to the

student?
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In a life-threatening
situation call 000

For other immediate
concerns please call
Safer Community
Team: 9266 4444

You have a concern
about a student’s
mental health

\

Make a referral to the correct
person once you have a clearer
idea of needs:

> Seeking a Learning Access
Plan: refer to Student learning
Advisor (Mojy)

> Academic issues such as
deferrals or withdrawal: refer to
the Program Manager

> Mental health concerns that
are not immediate and the
student can wait for an
appointment use referral form
for Student Counsellor (Rubie)

> health and Medical issues:
Refer to Curtin Health Services



https://www.curtin.edu.au/students/campus/safety-security/
https://www.curtin.edu.au/students/campus/safety-security/
https://outlook.office365.com/owa/calendar/StudentMeetingPortal@navitas.onmicrosoft.com/bookings/s/qY321TrP6kiEX8Na6m6cwA2
https://outlook.office365.com/owa/calendar/StudentMeetingPortal@navitas.onmicrosoft.com/bookings/s/qY321TrP6kiEX8Na6m6cwA2
https://outlook.office365.com/owa/calendar/StudentMeetingPortal@navitas.onmicrosoft.com/bookings/s/qY321TrP6kiEX8Na6m6cwA2
https://forms.office.com/pages/responsepage.aspx?id=5mjkvx1DbkyGlApZCtEMs9_dwGKWBLtOpB6VBni7rtFUNDJOVEE0MFQzMEFaT1BaVFNSVUhTOERQMS4u&origin=lprLink
https://forms.office.com/pages/responsepage.aspx?id=5mjkvx1DbkyGlApZCtEMs9_dwGKWBLtOpB6VBni7rtFUNDJOVEE0MFQzMEFaT1BaVFNSVUhTOERQMS4u&origin=lprLink
https://www.curtin.edu.au/students/personal-support/health/

If a student is declining your offer of a referral/support, here are some other agencies
you can share:

‘\,. Lifeline: 13 11 14
Suicide Call Back Service: 1300 659 467

Kids Helpline (under 25yo): 1800 551 800
1800RESPECT - Sexual assault or family violence: 1800 737 732

Qlife - LGBTQ+ Support: 1800 184 527

Youth Focus: (08) 6266 4333
Multicultural Futures: (08) 9336 8282
Alcohol & Drug support Line: 9442 5000

Beyond Blue: 1300 224 636
Uniting WA - Homelessness support: (08) 9220 1288

Entrypoint Perth - Homelessness support: 1800 124 684

Youthlaw Australia: 1800 950 570
Youth Legal Service: (08) 9202 1688



https://www.lifeline.org.au/
https://www.suicidecallbackservice.org.au/
https://kidshelpline.com.au/
https://kidshelpline.com.au/
https://www.1800respect.org.au/
https://qlife.org.au/
https://youthfocus.com.au/
https://multiculturalfutures.org.au/
https://www.mhc.wa.gov.au/about-us/our-services/alcohol-and-drug-support-service/alcohol-and-drug-support-line/
https://www.beyondblue.org.au/
https://unitingwa.org.au/services/homelessness/
https://www.entrypointperth.com.au/
https://yla.org.au/
https://youthlegalserviceinc.com.au/

